
Personal and Intimate Care Policy 2018 

        1 

 

 

 

 

 

 

 

 

 

  

Personal and Intimate 
Care Policy 

 

 

 

St. Blaise provides inspiration through Christian values 

 enabling all to become the best that they can be. 

 

 

 

 

 

Date of Issue:  January 2018 

Date of Review:  January 2020 

Headteacher:   Ruth Leach 

Chair of Governors:  Kevin Moyes 

St Blaise Church of England Primary School 

Achieving together  



Personal and Intimate Care Policy 2018 

        2 

 

Aims 

The aim of this policy is to: 

 Safeguard the dignity, privacy, rights, safety and wellbeing of children  

 Ensure that children are treated consistently when they experience intimate 

personal care  

 Provide guidance and reassurance for staff to ensure safe practice 

 Ensure that parents are involved in planning the intimate care of their child and are 

confident that their concerns and the individual needs of their child are taken into 

account 

 Reassure parents that staff are knowledgeable about intimate care. 

 

Introduction 

 All staff at St Blaise realise that the issue of personal care is a difficult one and will be 

respectful of individual’s needs. 

 Personal care can be defined as care tasks of an intimate nature, associated with 

bodily functions, body products and personal hygiene which demands direct or 

indirect contact with or exposure of the genitals.  Examples include care associated 

with continence, changing a child who has been sick as well as more ordinary tasks 

such as help with washing. Where possible all children will be encouraged to take 

responsibility for their own personal care, however in circumstances where this is not 

possible, staff will support them in line with this policy. 

 Children’s dignity will be preserved and a high level of privacy, choice and control will 

be provided to them. Staff that provide personal care to children have a high 

awareness of child protection issues.  Staff behaviour is open to scrutiny and staff at St 

Blaise work in partnership with parents/carers to provide continuity of care to children 

wherever possible. 

 St Blaise is committed to ensuring that all staff responsible for the personal care of 

children will undertake their duties in a professional manner at all times.  We 

recognise there is a need to treat all children with respect when personal care is given.  

No child should be deliberately attended to in a way that causes distress or pain. 

Principles 

 All children who require personal care are treated respectfully at all times; the child’s 

welfare and dignity is of paramount importance. 

 There is careful communication with each child who needs help with personal care to 

discuss the child’s needs and preferences.  The child is made aware of each procedure 

that is carried out and the reasons for it. 

 Staff will use the opportunities during intimate personal care to teach children and 

young people about the value of their own bodies, to develop their personal safety 

skills and to enhance their self-esteem. 
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 As a basic principle children will be supported to achieve the highest level of autonomy 

that is possible given their age and abilities.  Staff will support each child to do as much 

for themselves as they can by encouraging independence and encouraging him/her to 

carry out aspects of intimate care as part of his/her personal and social development. 

This may mean, for example, giving the child responsibility for washing themselves.  

Individual personal care plans will be drawn up for particular children as appropriate to 

suit the circumstances of the child.  These plans include a full risk assessment to 

address issues such as moving and handling, personal safety of the child and the carer 

and any health issues. 

 Each child’s right to privacy and dignity will be respected. Careful consideration will be 

given to each child’s situation to determine how many carers might need to be present 

when a child requires help with personal care.  Each child’s needs will be assessed on 

an individual basis. Guidelines recommend that where possible, two adults are present 

when a child needs help with personal care. However, due to small pupil numbers and 

limited staff, this is not possible at present.   A child in Early Years (Reception) will be 

supported with personal care by their key worker. 

 Parents/carers will be consulted regularly regarding the particular needs of their child 

in relation to personal care; a clear account of the agreed arrangements will be 

recorded on the child’s care plan.  The needs and wishes of children and parents will 

be carefully considered alongside any possible constraints; e.g. staffing and equal 

opportunities legislation. 

 

The Protection of Children 

 This policy should be read and applied in conjunction with the school’s Child Protection 

and Safeguarding Pupils Policy.  

 All staff receive Safeguarding training which is updated every two or three years 

depending on the level of training. 

 The Headteacher, Karen Green and Clare Kirkham are the designated staff for Child 

Protection. 

 Permission must be sought from the parent before any regular intimate care can be 

undertaken if there is a known underlying physical or developmental issue which 

prevents the child from attending to their own needs. (see Appendix 1) 

 For occasional and unpredictable occurrences of wetting and soiling, parents must be 

notified at the end of the school day. (Appendix 2) 

 If a member of staff has any concerns about physical changes in a child’s presentation, 

e.g. marks, bruises, soreness etc. information must be recorded as quickly as possible 

and passed to the designated teacher for child protection. Full details can be found in 

the schools Safeguarding Policy. 

 The school curriculum, in particular through PSHE, aims to encourage children’s self-

confidence, self-esteem and self-awareness – all important elements in enabling 

children to protect themselves. All children receive support in developing 
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assertiveness and personal safety skills carefully matched to their level of development 

and understanding.   

 A referral will be made to the school nurse on behalf of the family if problems are 

regular and the family feel that support would be useful.  Advice may be sought by 

staff from the school nurse. 

 If a child becomes distressed or unhappy about being cared for by a particular member 

of staff, the matter will be looked into and outcomes recorded. Parents/carers will be 

contacted at the earliest opportunity as part of this process in order to reach a 

resolution.   

 Allegations made against staff or volunteers at the school will be handled in line with 

the procedures set out in the Complaints and Safeguarding Policies and may be 

referred to the Local Authority designated officer. 

 

Guidance and Procedure 

 All children for whom wetting and soiling are a regular occurrence must have at least 

one spare set of dry clothes in school at all times.  These will be provided by home. 

 Staff must aim to retain the privacy and modesty of the child at all times. 

 Before attending to an individual’s personal needs, staff must inform another member 

of staff. 

 All pupils who are wet or soiled will be changed or use the disabled toilet. 

 Staff must wear protective clothing (such as disposable gloves and aprons) when 

dealing with bodily fluids. Gloves and aprons are stored in in the disabled toilet. 

  All staff will receive basic training as part of the induction process, and guidance 

annually. 

 Non-allergic wet-wipes should be used, these are available in the disabled toilet 

 All wet and soiled clothing should be placed in two plastic bags. 

 Supplies of suitable cleaning materials will be provided for cleaning and disinfecting 

areas, they are stored in the cleaner’s cupboard which must be relocked after use. 

 All gloves and aprons must be disposed of safely immediately after use in the female 

waste bins. 

 A record of the incident should be logged on the child’s personal record sheet stating 

who attended to the child’s needs. (see Appendix 3) 

 A note should be sent home to parents. (see Appendix 2) 

 It is expected that pupils of menstruation age will be self-reliant; spare sanitary 

products are available in the staff toilet. Pupils will store their personal products in a 

designated locker in this area. 

 

 

Role of the Governing Body 

 This policy will be reviewed by the Governing Body every two years. 



Personal and Intimate Care Policy 2018 

        5 

 

 

Monitoring 

 This policy is a working document. Therefore, it is open to change and restructure as 

and when appropriate. 

 Regular monitoring of personal care plans and their implementation is on-going by 

those staff involved in their administration. Any issues raised through this monitoring 

process that may require policy adjustments will be brought to the attention of the 

Headteacher as they arise. 

 

Relevant policies and documentation  

This policy should be read in conjunction with these documents: 

 Child Protection and Safeguarding Pupils Policy and associated documents 

 Health and Safety Policy 

 Equality and Diversity 

 Confidentiality Policy 

 Special Educational Needs and Disabilities Policy and Plan 

 Accessibility Policy and Plan 

 

 

Appendix 1 Consent for staff to cater for Personal / Intimate Care   

Appendix 2 Record of Personal / Intimate Care     

Appendix 3 Oops I had a little accident! Note to parents    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Personal and Intimate Care Policy 2018 

        6 

 

 

 

 

 

 

 

 

 

Consent for staff to cater for Personal / Intimate Care 

 

 

Name of child       Year 

 

 

I / we give my/our consent for my/our child to be changed by staff in the event of wetting, 

soiling or any other eventuality that may require clothing to be changed. 

 

I understand that the privacy and dignity of my child will be respected at all times and have 

read the school policy for Personal and Intimate Care. 

 

Parent / carers name 

 

Parent /carers signature 

 

Date 

 

 

 

 

 

 

 

 

 

 

 

St Blaise Church of England Primary School 

Achieving excellence together 

Appendix 1 
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Oops, I had a little accident! 
 

                                                                 wet / soiled themselves today                             . 

 

They changed their clothes independently 

They changed their clothes with adult support 

They were changed by an adult 

 

In accordance with our Personal and Intimate Care Policy the incident has been recorded. 

Please ensure your child has a spare set of clothes in school each day. 

Thank you. 

Yours sincerely 

 

 

Class teacher 

 

 

 

 

Oops, I had a little accident! 
 

                                                                wet / soiled themselves today                         . 

 

They changed their clothes independently 

They changed their clothes with adult support 

They were changed by an adult 

 

In accordance with our Personal and Intimate Care Policy the incident has been recorded. 

Please ensure your child has a spare set of clothes in school each day. 

Appendix 2 
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Thank you. 

Yours sincerely 

 

 

 

Record of Personal / Intimate Care 

Child’s name      Year Group 

 

Date Wet / Soiled Notes Staff initials 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

St Blaise Church of England Primary School 

Achieving together 

Appendix 3 


